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Everyone, regardless of 
circumstances, should 

have a fundamental right 
to a place of shelter, and 
help to rebuild their life  



“If DASH had not been there to support me after sleeping rough 

for 5 month, I genuinely believe I would of died alone in my tent… 

DASH have given me and others hope and a future” 

 

“I don’t know where I’d be now and I don’t want to think  

about it if it was not for DASH.”  

 

“If DASH hadn’t been there I would still on the street”  

 

“… I say this to all in DASH new and old, thank you very much. 

Not only have you changed my life you have changed thousands.”  

 

“There are not enough words to express the sincere thanks and 

gratitude to the whole team at DASH. From day one you looked 

after me, supported me and encouraged me to achieve my dignity, 

confidence and self worth again. Without DASH I would have 

nothing.  

Please accept my heartfelt thanks and appreciation”  



Durham Action on Single Housing Ltd. 

 

Objects 

The objects of the charity are: 

1. The relief of poverty, in particular by the provision of housing to people in 

necessitous circumstances. 

2. To promote the care, education and training of people with a mental or physical 
 disability. 

Management Committee  
Madeleine Ashdown (Chair) 

Les Punton (Secretary) 

Marie-Therese Pinder (Acting Treasurer) 

Patrick Conway 

Catharine Curry 

Gary Eaborn (Treasurer appointed Feb 19) 

Alireza Foroozani 

Mark Scanlon (Resigned March 19) 

Joanne Wandless (Resigned Oct 18) 

 
Management 
Janet Boyle - Operational Manager 
Trevor Atkinson - Business Development 
Manager 

Staff 
John Branthwaite 

Robert Conn 

Vicki Davies 

Angela Elliott 

Michelle Forster 

Annette Golightly 

John Green (Retired July 18) 

Clare Hancock (Left Aug 18) 

Jenny Laverick 

Stephen Lowther 

Vicki Lyall 

Gary Raisbeck 

Alan Reed (Left Sept 18) 

Graham Rodham 

Shaun Rooney  

Wendy Simpson 

Rachel Wilkin 

Heather Witham 

Gareth Wood 

Volunteers   

Natasha Atkinson 

Diane Blair 

Jemima Bush 

Richard Callaghan 

Chris Carlon 

Emma Christie 

Nat Evans 

Eloise Fritsch 

Ammar Furhan 

James Hembrow 

Jennifer Holdaway 

Bethany Holden 

Augusto Mangeth 

Emma Jane Patterson 

Lauren Powdrell 

Matthew Richardson 

Emma Robinson 

Jessica Stead 

Anya Conceicao Silva 

Dora Deak 

Chloe Dunlap 

Livia Hutchins 

Heidi Januszewski 

Ines Lefebvre du Prey 

Claire Swift 

Mark Tallentire 

Emily Taylor 

Organisation 
Durham Action on Single Housing Ltd., is an independent charity, although it is in contact 

with other similar charities dealing with supported accommodation and homelessness. 

The trustees meet monthly and are responsible for the overall management and control 

of the charity. 



Chairs report 

Throughout the year, we have sustained our housing and support services at the 

same level as the previous year. We have observed with concern a steady 

increase in demand for our services, which reflects the increase in homelessness 

regionally and nationally. We have been concentrating on our long-term strategy 

to explore and secure diverse funding streams and strengthen our financial 

stability, so that we may continue to improve and expand our services in spite of 

the current uncertain economic and political climate. 

 

2018-2019 has been a period of establishing ourselves in our new location on 

the Sunderland Road Estate and creating links with the local community. The 

staff are all now settled in Hudson 

House, and appreciating the benefits 

of working from a single site. 

Refurbishment works have been 

carried out to the WCs and 

environmental improvements have 

been made to the car park. 

 

I would like to thank all staff, and 

particularly the Management Team 

of Janet Boyle and Trevor Atkinson 

for their hard work throughout the year.  Collectively, they have enabled DASH 

to continue to deliver a high-quality service to our residents, and are constantly 

developing new initiatives to add value to the experience we offer to our 

residents. Trevor has continued to identify new sources of funding, and has 

developed a successful volunteer programme. Thanks to Heather Witham, 

Finance Officer, for her excellent management of DASH’s finances.  Thanks also 

to Gary Raisbeck for his hard work in developing our website as a pro-active 

business tool, which is succeeding in raising the profile of our work and boosting 

donations. 

 

We have been pro-active in working with partners, Durham 

County Council (DCC) Affordable Housing Team and 

Council members, to progress new development schemes 

which will enable us to extend the range of our service 

provision. DASH is a member of the steering group for the 

newly formed South of Tyne Community-led Housing Hub, 

which has now been christened ‘Communities on the Map’.  

The group, which comprises four local authorities and local 

voluntary sector groups, will offer advice and support to community groups who 

want to embark on community-led housing development schemes. This initiative 



is now at an exciting stage in its development, and we are delighted to be 

involved in helping the Hub move forward. 

 

We are disappointed that our Registered Provider application, which has been 

under consideration since it was submitted to Homes England in September 

2017, is still being assessed.  However, we are assured that the application 

process is drawing to a conclusion, and hope to receive positive news of our 

registration in the near future. 

 

Many thanks to the Board for their continued hard work as ever. We were sad 

to lose two Board members during the year, Mark Scanlon and Joanne 

Wandless, but delighted to welcome new member, Gary Eaborn.  Gary joined 

the Board in October 2018, and took over the role of Treasurer in February 

2019, succeeding Marie-Therese Pinder. I would like to give special thanks to 

Marie-Therese who carried out the role of Acting Treasurer for over a year with 

great dedication and diligence.  Her valuable contribution has been much 

appreciated.  

 

We owe our thanks to DCC Commissioners for Adults Services for their 

continued and invaluable financial support, guidance and help, and would also 

like to thank Bernicia for their long-term support at Harry Mears House.  Many 

thanks, too, to the various organisations who kindly donate either money or 

gifts in kind to our service users.  Their support is very much appreciated. 

 

Finally, I am very sad to say that this will be my last year as Chair of DASH. I 

have now held the position for 5 years, and the time has come to hand over the 

role to a new Chair. I have thoroughly enjoyed working with my colleagues both 

on the Board and the staff of DASH, and getting to know some of our service 

users. We have faced many challenges together, and I am proud of what we 

have achieved in building on our strengths and improving our services 

throughout this difficult and unpredictable time. I won’t be saying goodbye just 

yet, though, as I intend to remain on the Board for another year. I would like to 

thank everyone on the DASH team for your wonderful support over the past 5 

years, and I wish you all every success with future plans and developments. 

 

Madeleine Ashdown 

Chair 



Treasurer’s Report 
  

For the year ended 31st March, 2019 

  

The Statement of Financial Activities shows a surplus for the year of £90,619, a 
reversal of the small deficit for the previous year of £1,070.  The refurbishment 
of Hudson House as the new DASH headquarters is now complete and the 
Board are looking towards new development opportunities. 

  

There was a decrease in total income for the year to £692,363 from £700,440 in 
2017/18.  Donations received increased from £4,300 to £20,400 as we received 
several larger one-off donations such as from the Durham University Kingdom 
Fashion Show, and CEO Sleepout.  These combined with our regular donations 
from organisations such as St Brandon’s Brancepeth PCC and a growing number 
of individuals who donate regularly provide a welcome addition to our income.  
This was counteracted by a decrease in rental income received, meaning an 
overall decrease in income.  At the latest Strategic Planning meeting properties 
that have remained difficult to let have been put on the market and the 
proceeds will be reinvested into housing that better meets the needs of our 
residents.   

 

The expenditure for this year was £601,774 against £599,924 in the previous 
year. This is a small increase of just under £2,000.  This reflects savings that were 
made through changes in supplier contracts balanced by increases in statutory 
pension duties and an expansion of ‘stock’ to include cleaning items.  Stock 
items held are items used to replenish and refit our supported accommodation.  
Instead of purchasing individual items when a resident moves on, items are 
purchased in bulk whilst on offer allowing efficient use of staff time as well as 
monetary savings.   

  

The Balance Sheet shows Fixed Assets totalling £1,003,903 including residential 
properties of £803,903 with the Hudson House office at £200,000.  No other 
Fixed Assets have a net book value following this year’s depreciation charges. 

  

Net Current Assets is £599,428 compared to £467,425 at 31st March 2018.  This 
change primarily relates to the surplus added to cash reserves.  With the 
Housing Benefit payment period falling at the end of March this year, the 
majority of the ‘Debtors’ on the Balance Sheet consists of prepayments made 
during the year that cover parts of financial year 2018/2019.  One of the larger 
items within prepayments is insurance as the annual cover is renewed in 
December each year.  This year we were able to add Hudson House onto our 
combined policy making an additional saving.   

 

The Charity retains its surplus funds on deposit at its bank and spread across a 
number of savings accounts and short-term bonds.  All savings accounts are 



covered by the FSCS. 

  

The Total Assets less Liabilities of the Charity are £1,563,331 compared to 
£1,471,443 at the end of the previous year, reflecting the surplus for the year. 

 

Overall the charity continues with its activities and resources and remains in a 
strong financial position. 

  

There were 16 full time and 2 part time members of staff employed by the 
Charity; two members of staff forming the Finance Team with a further 
fourteen staff involved with financial matters. 

 

Thanks to the Finance team and all staff involved in dealing with matters of a 
financial nature; and finally, thanks to all financial agencies for their support 
including Mitchell Gordon Accountants and FMP Payroll Services.  

 

Copies of the full accounts are available from the Finance Officer. 

 

Gary Eaborn 

Treasurer  

Referral Statistics 



Management Report 
 
The year April 18 until March 19 has been a busy one for all of us here at 
Hudson House and throughout the projects. 
 
We have settled into our new head office.  This new facility has enabled us to 
improve our service to our residents along with better facilities for staff.  This 
has included fencing and new toilets.  The 
storage facilities enable us to bulk buy saving 
staff time and having stock to hand as well as 
being able to store donated goods.  The meeting 
room has ever increasing usage for resident 
group work and training.  Externally the ‘garden’ 
area is being planted and will be a visual 
amenity for the local area. 
 
We moved from one large premises for our 
Private Landlords Project to three smaller 
houses.  This is beneficial for our client group 
with improved matching of clients and better property management due to less 
anti-social behaviour associated with large groups. 
 
Some of our outlying houses through the Empty Homes Community Grants 
Project have been difficult to let and manage as shared homes and these have 
been put up for sale with the proceeds to be invested in more suitable 
properties. 
 
We again hosted two students undertaking a MA in Social Work at Sunderland 
University.  They gain good experience with us and it gives fresh eyes to our 
practices so we can all learn. 
 
There have been staff changes within this year with a Housing and Support 
Worker retiring, a Support Work Assistant and a Concierge Worker moving on.  
We had a temporary sessional worker recruited from a previous Social Work 
placement which worked very well, and we recruited to fill the posts. 
 
Our contract with DCC Adult Commissioning is continuing at least until March 
2020. 

 
We continue to offer housing and support to our 
residents, and we would like to thank the staff who 
do this including ancillary staff without whom we 
couldn’t function. 
 



Business Development Manager’s Report  

Volunteering 

The volunteering programme has continued to build again this year with a 

number of new volunteers, many of whom are Durham University students. 

The volunteers have carried out a variety of office-based tasks as well as fund-

raising activities in the University colleges.  

A group of volunteers from Emmanuel Church in Belmont have carried out 

painting work at the Vulnerable Women’s Project, gardening work at our head 

office and they have helped with sorting clothes and food donations and up-

cycling furniture for our resident’s houses.  

Corporate volunteering has started to increase as well with groups from 

Npower and EE. 

As a part of National Volunteers Week in June, Durham Community Action 

organised a Volunteers Fair at Market Place, Durham which a number of 

charities attended including DASH.  

 
Fund raising 

A number of fund-raising events have been organised including an online 

Auction of Promises in June. We entered a team into the Rotary Club Annual 

Charity Swimathon in November to raise money for both DASH and the Mayor’s 

charity. 

The University has been an increasing 

source of fund-raising this year. The Van 

Mildert College Charity Fashion Show in 

March raised £2,600. 

The Kingdom Charity Fashion Show which 

was held at Durham University Students' 

Union attracted over 200 students and 30 

models took part. The show was organised 

by an Executive Committee of 15 students and the event raised over £7,247 for 

DASH. 

On a smaller scale we have benefited from a number of fund-raising efforts by 

local groups, individuals and schools. Bowburn Infants School and Dean Bank 

Primary School both had bake sales during the year to raise funds for us. 

A number of other fund-raising initiatives have generated contributions 

through the year. 

 

Donations 

There has been an increase in donations again this year including an increase 

in online donations with a number of people also setting up repeat donations. 



Durham University Student Community Action delivered shoebox hampers at 

Christmas time, each containing winter clothes, toiletries, chocolates and sweets 

for distribution to residents. Emmanuel 

Community Gilesgate prepared a hamper 

for each of our residents at the Vulnerable 

Women’s Project. Each hamper was gift 

wrapped and contained a selection of 

clothes and other gifts and a personal 

Christmas card for each resident. Many 

other contributions of clothes, toiletries 

and gifts were received at Christmas time 

from schools, local churches, businesses 

and individuals.  

This is just a selection of the many 

contributions we have received over the 

year and we would like to thank everyone who has donated to us or sponsored 

our fund-raising activities for their kind generosity. 

Transition to ISO 9001:2015 Quality Management 

In July DASH successfully achieved the transition from ISO 9001:2008 to ISO 

9001:2015 without any non-conformities. We have therefore moved on to the 

most recent ISO 9001 Standard which focuses on risk-based thinking, helping us 

to improve the way we provide our service to both our commissioners and our 

residents. A big thank you to Gary Raisbeck for his continued efforts in 

maintaining and improving our quality management system.  

Projects 

An Edible Garden was developed this year with funds from an initiative led by 

Durham Community Action (DCA) called Growing Durham. Funds were secured 

through DCA and used for constructing recycled timber planters which were 

filled with manure and peat free compost and planted up with a mix of edible 

fruit, vegetables and herbs. Staff, volunteers and residents have all been 

engaged with the establishment of the garden and many seedlings and plants 

were donated by Houghall Horticultural Association. 

A Residents Health & Wellbeing 

Programme has been established. 

Area Action Partnership funding was 

secured to deliver a year-long 

programme of activity aimed at 

improving residents physical and 

mental health. At the beginning of the 

programme residents were invited to 

respond to a questionnaire about their 



physical and mental health. A lot of residents said they lived sedentary lives, 

with little exercise and that they suffered from depression, anxiety and stress. A 

programme of activities was developed to help address some of the problems 

and issues identified in the resident’s survey. A range of activities have been 

delivered including a mindfulness workshop, cookery, ceramics, art & crafts, 

dance, exercise and country walks.  

Schools engagement A number of presentations have been made at local 

schools including Dean Bank Primary at Ferry Hill, Esh Winning Primary and 

Belmont Community School. The presentations, which have been delivered by a 

volunteer, were designed to raise awareness about homelessness. In return we 

have benefited from fund-raising activities in the schools. 

Durham University engagement 

During the year we have benefited from 

an improving relationship with Durham 

University – In February we attended a 

debate at the Durham Union where one 

of our residents made a speech along 

with representatives from Homeless 

Link, Crisis and North East Youth 

Homelessness. 

During the year we have attended a 
number of events at the University 

including the Freshers Fair in October and the Charity Fair in February and we 
hope this relationship will continue to grow. 

Thanks to our Partners and Supporters 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

DASH - Hudson House, Gort Place, Gilesgate, Durham DH1 1EY 

Tel: 0191 3845073/ 0191 3845155 

Email: email@dashorg.co.uk 

Website: www.dashorg.co.uk         Registered charity number: 501556  


